1o BOIIPOCaM B3ITOYHHYECTBA H NIPHMEHEHUS MEp
OTBETCTBEHHOCTH 34 IOJYYE€HHE U 1aYy B3SITKH

BSHTKa— INPHUHHUMAEMEBIE JIOJLZKHOCTHBIM JIHIIOM MaTepHaJIBHLIG OEHHOCTH
(IIpeaMeTHI MM AEHBIM) WM Kakag-1u0o UMYUICCTBCHHAs BBII'0OJa MJIM YCIYI'H 3a
nencTBre (MM HaoOOpoT Oes3neiicTBrE), B MHTEPEcax B3ATKOJATEIs, KOTOpOE 3TO
JULIO MOIJIO HIH JO0JDKHO 6BIJIO COBepIHHTB B CHIIY CBOCTO CJIY)KeﬁHOFO
ITOJIOZKCHU .

B3SITKOW MOT'YT BbITh:

HOPEAMETDBI - neHsru, B TOM 4HCIIE BakOTa,
0aHKOBCKME YEKH M IICHHBbIC OyMarw, M3Jenus H3
IparoleHHBIX METa/UVIOB M KaMHEH, aBTOMAIlMHEI,
IPONYKTBl  TNHUTAaHMUS, BHJCOTEXHHUKA, OBITOBBIE
npuOOpel M JpyrHe TOBaphl, KBAapTHPhI, Jauu,
3aropoJHbIE J0Ma, Tapaskd, 3€MEJIbHBIC Y4aCTKH M
JIpyTas HeABUKHUMOCTD.

YCIAIYIN MU BBI'OABI - neueHue,
PEMOHTHBIE U CTPOUTENbHBIE PabOTHI, CAHATOPHBIE U
TYPUCTHYECKHE ITyTEBKHM, IIOE3IKM 3a TpaHHULY,
orjaTa  pPasBICUYCHUHM M JAPYTHX  PacxojoB
0E3B03ME3THO WJTH TT0 3aHHKEHHOM CTOMMOCTH.

3ABYAJIMPOBAHHAS ®OPMA B3ATKH - GaHKOBCKas cCyja B JONT HIIH
0T BHJIOM IIOTAII€HHs HECYLIECTBYIOIIEro J0Jra, OIIaTa TOBAapOB, KYIIEHHBIX
10 3aHIKEHHOH II€HE, ITOKYIIKAa TOBapOB IT0 3aBHINICHHOM I[€HE, 3aKII0YEHHE
(UKTHBHEIX TPYAOBBIX JOTOBOPOB C BBILIATON 3apIiaThl B3ATOYHHKY, €rO
POJICTBEHHUKAM, APY3bsIM, IIOIy4YE€HHE JIIOTHOTO KPEAUTA, 3aBBIIIICHUE TOHOPAPOR

NOKYIIEHUE HA IIOJYYEHHUE B3AATKHA
Ecnu obycioBneHHas nepefaya LHEHHOCTEH HE COCTOSUIACh IO OOCTOSATENLCTBAM,
HE 3aBHCHIIMM OT BOJHM JHI, HAEHCTBHS KOTOPHIX OBUIM HEIOCPEICTBEHHO
HAampaBACHbl Ha HMX Iepeladyy WIM [ONy4YeHHWE, COHESHHOE  CIEIYeT
KBAIM(UIMPOBATh KaK IIOKYIICHHE Ha Jady JMO0 TIOJlydeHHe B3ATKH, Ha
MOCPEAHUYECTBO  BO  B3ATOYHMYECTBE  WJIM  KOMMEPUYCCKHM  HOAKYI
(ITocranosnenue IInenyma Bepxosroro Cyna P® ot 09.07.2013 Ne 24)



YUYACTHE POOCTBEHHHKOB B IIOJYYEHUHA B3SITKU
I{eﬁCTBI/IH JOJGKHOCTHOTO JIMHA TaK»Ke KBaJIPI(i)HI_[PIpYIOTCH KaK IIO}IY‘{BHHG BBHTKH,
CCIH IfIMyIHeCTBeHHBIB BERITOOBI B BHLOC ACHET, HHEIX D;eHHOCTeﬁ, QKa3zanug
MaTepPIaJIBHBIX yciyr TIPEIOCTABIICHEI pO,[[HBIM H 6JIH3KHM JOIDKHOCTHOIO JIkIIa ¢
cro corjacus, H HPH 3TOM OH HCIIOIL30BAJI CBOH C}Iy}KeﬁHBIe IIOJIHOMOYHS B
1'[03153}' B3ATKOHATEid

TEMBI,

OLCYXIIEHUE KOTOPBIX C IIPEACTABUTEJISIMA OPTAHU3ALIVI U
PAXIAHAMY, YbA BBIFOJA 3ABUCHT OT PEINEHUI ¥ NEACTBUM
CIIYVXXKAIIMX ¥ PABOTHUKOB, MOKET BOCIIPHUHUMATBRCS KAK
TTPOCBBA O JJAUE B3SITKH

" HM3KHH ypOBEeHb 3apalOTHOM INIATHl CHYKAIETO M HEXBATKA JEHEKHBIX
CPEACTB Ha PEATH3ALINIO TEX MM HHBIX HYKI,

" OKCNAHWE TIPHOOPECTH TO WM HMHOE HMYIIECTBO, TONYYHTH Ty HIH VHYIO
YCIIYTy, OTIIPaBUTECH B TYPHCTHUCCKYIO HOE3AKY;

" OTCYTCTBHE PabOTEl Y POJACTBEHHHKOB CIIyKaIIero, paGOTHHKA,

" HEOOXOAMMOCTe  IOCTYIUICHHS  JeTell  ClIyJKaImero (paboTHuka) B
00pa3oBaTeNbHOE YUpexKIECHAE U T. ]I

CJIOBA U BBIPAKEHI S CIYXAIIETO (PABOTHHUKA), KOTOPEIE
MOT'YT BBITh BOCIIPUHSTEI KAK ITPOCBEA (HAMEK) O [TJAYE BB}ITKI/I
§ - .:

INCHLKNA
moAnap

"  «BOIPOC PEIIUTE
TPYZHO, HO MOYKHO,

* «cracubo Ha X71eb He
HaMaXKEIIE;

" (IOTOBOPHMCS»;

®  «HYXHBI OoJlee
BECKHE apryMEHTEI;

*  HYXKHO 00CYIHTD
[apaMeTpPhDy;

*  «HY YTO JenaTh
OymeM?» H T.11.

| cnatnlo .

JEEACTBUS, KOTOPBIE MOT'Y'T BOCIIPUHUMATLCS OKPYXAIOIMMHU
KAK COI'TACYIE TIPUHSTE B3ATKY

" IICPErOBOPEI O IOCHCAYIOIEM TPYHOYCTPOHMCTBE C Oprapu3almei,
KOTOpas W3BICKNA, H3BIEKAET MM MOXKET H3BIEYSL BBITOLY W3
PCLICHHH T NCHCTBIH (Be3aelicTBra) ciryxaliero (paboTauKa);
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" POACTBEHHHKH ciyxamero (paboTHHKA) yCTpauBaroTcs Ha paboTy B
OpraHu3allii0, KOTOpas W3BIEKIIA, H3BJIEKAEST MIM MOMKET HM3BJICYb
BBITOJY M3 €0 PelieHni niK AeHcTruil (GesnelicTnus);

® PONCTBCHHHKH cCiyxamero (paCOTHHMKA) COINALIAIOTCS IIPHHSATH
NOapOK OT OpPraHM3alluy, KOTOpas M3BIEKIA, U3BICKAST HIH MOXKET
H3BJICUb BBITOJY M3 €10 PCIIEHHUH Wik AcHcTBHi (Oe3neicTBrsA) o T.1L.;

HEKOTOPBIE KOCBEHHBIE ITPU3HAKHY ITPEJIOKEHU A B3SATKH:

" PasroBOp O BO3MOXHOMN B3STKE HOCHT MHOCKA3aTEIBHBIN Xapakrep,
pe4b B3ATKOJATENA COCTOHT W3 ONHOCIOXKHBIX TIPENIONKEHHH, He
COAEPKAaUIMX OTKPBITHIX 3asBJIEHHH O TOM, YTO TIPHU NOJIOKATEIBHOM
pPeLICHUH CIIOPHOTO BOIIpOCa
OH IEPENacT €My JCHBIH WIH OKaXeT KaKHe-TH0O YCIyrw; HUKaKHUe
«OIIaCHBIEY» BEIPAXKCHNA IIPH ITOM HE JOIYCKAIOTCH.

" B Xofe Oecenrl B3ATKONATENb, [PH HANMYMKM CBHACTENEH Wiy ayauo,
BHUJCOTCXHHUKY, JKECTAMH HIIM MUMHKON [IaeT IIOHATb, YTO TOTOB
OOCYIUTE BO3MOMXKHOCTH DELICHHA 3TOr0 BONpPOCA B Apyroit
o6cTanoBKe (B IPYyroe BpeMsl, B IPYroM MECTe).

" CymMMa HIH XapakTep B3ATKM HE O3BYYHBAIOTCH, BMECTE C TEM
COOTBETCTBYIOLIME UU(PPLI MOTYT OBITh HAIIMCAHEI Ha TUCTKE Oymary,
HabpaHb! Ha KalIbKyJIATOPE HITH KOMIIBIOTEpE )51
NPOAESMOHCTPHPOBAHEI OTSHIMATEHOMY B3ATKOIOIYYATENIO,

® B3JTKOAATCNbF MOXKET HEOXKHAAHHO IIpepBaTh Oeceny M TOJ
OIAarOBHIHBIM NIPEIUIOTOM IOKHHYThH [OMEIIEHHE, OCTABUB IIPY 3TOM
TIanKy ¢ MaTepuaiaMy, KOHBEPT, NOPT(EIb, CBSPTOK.,

" B3ATKOAATC]Ib MOXET IIepPeafpecoBaTh MPOJO/LKEHHE KOHTAKTA
APYTOMY HEJIOBEKY, HAIIPIMYIO HE CBA3AHHOMY C PELICHHEM BOIIPOCA.

IIpusHaku KOMMepYecKoro NOAKYNA aHAJOTHYHBLI MPH3HAKAM B3SITKH.

BAIIUY JEUCTBUA B CIIYUAE ITPEJUIOXKEHUS WA
BBIMOI'ATEJILCTBA B35 TKHU

BeCTH cebs KpaifHe OCTOPOXKHO, BEXKIHMBO, G€3 3AUCKMBAHHA, HE NOITyCKas
ONPOMETYMBBIX  BBICKA3BIBAHMH, KOTOpBIE MOTAH OB  TPAKTOBATHCA
B3ATKOZATENEM (B3ATKOBBIMOTAaTeNeM) JHOO K4k TOTOBHOCTB, nub0 Kak
KaTerOpUYECKIH OTKa3 MPHHATE (I4Th) B3ATKY;

BHHMATEIBHO BBICTYIIATh M TOYHO 3alOMHHMTE NpeIOXKeHHble BaM yciosud
(pasMepsl cyMM, HAMMEHOBAHHE TOBAPOB U XapaKTep YCIYT, CPOKH H CIIOCOBEI
nepesavyn B3aTKH, (opMa KOMMEDPUYECKOTO IOAKYIA, NOCIEHOBATENHEHOCTE
penier s BOIIPOCOB);

II0CTapaThCA MEPEHECTH BOMPOC O BPEMEHM W MECTE Nepeladd B3STKH [0
Clenyromei Oecefbl M NPEANOKHUTE XOPOLIO 3HAKOMOe BaM MecTo it
CIIEAYIOIIEH BCTPEYH;
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He OepuTe MHUIMATHBY B pasroBope Ha cebs, Gompine «paboraiite Ha mpuem»,
II03BOJIAITE IIOTEHIIHANEHOMY B3SITKOIIOJIY9ATENIO (B3STKOIATEIIIO)
«BBIFOBOPUTHCY, coOOIMUTE BaMm kak MOXXHO 60b111e HHGOOPMAITUH;

npH Hamguuyd y Bac pukrodoHa mocraparbcs 3amucaTth  (CKPBITHO)
NPENJIOKECHHE O B3STKE UM €€ BEIMOTaTeNsCTRE,



